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➢ Two Near Real Time Projects ➢ Case Studies / User Stories / Sprints 

➢ In-Depth Theory & Practical Material ➢ Daily Live Class Videos 

➢ Complete Practical Oriented Training ➢ FAQ Tests in WhatsApp 

➢ Mock Interviews ➢ Resume Preparation Sessions 

 

• Real-Time Working • Detailed Subject • Interview Suitable 

 

Mr. Vijay [12+ Years of IT Experience, Currently 
Working] 
 
90 hours (Normal Track), Daily 1 hour 
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Fast Track / 1 on 1 / Customized/ Self-Paced Videos  
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Module 1: Microsoft Power Platform Introduction 

 

1. Microsoft Power Platform Introduction 2. Power Platform Architecture 

➢ What is Microsoft Power Platform? 

➢ Power Apps 

➢ Power Automate 

➢ Microsoft Dataverse 

➢ Power BI 

➢ Copilot Studio 

➢ Power Pages 

➢ AI Builder 

➢ Power Platform Ecosystem 

➢ Low-Code / No-Code Development 

➢ Business Application Scenarios 

➢ Custom Applications vs Power Platform 

Applications 

➢ Power Platform Architecture 

➢ Components and Services 

➢ Connectors 

➢ Standard Connectors 

➢ Premium Connectors 

➢ Custom Connectors 

➢ Data Sources 

➢ Authentication Concepts 

➢ Integration Architecture 

3. Power Apps Overview 4. Power Platform Environments 

➢ What is Power Apps? 

➢ Types of Power Apps 

➢ Canvas Apps 

➢ Model-Driven Apps 

➢ Power Pages 

➢ Canvas Apps vs Model-Driven Apps 

➢ When to Use Canvas Apps 

➢ When to Use Model-Driven Apps 

➢ Power Apps Studio 

➢ Application Terminology 

➢ What is an Environment? 

➢ Development Environment 

➢ Test Environment 

➢ Production Environment 

➢ Environment Strategy 

➢ Environment Management 

➢ Power Platform Admin Center 

➢ Environment Security 

➢ Dev -Test - Production Architecture 

5. SharePoint Fundamentals 

➢ Introduction to SharePoint 

➢ SharePoint Sites 

➢ Team Sites 

➢ Communication Sites 

➢ SharePoint Lists 

➢ SharePoint Libraries 

➢ Columns 

➢ SharePoint Data Types 

➢ CRUD Operations 

➢ Site URL and Navigation 

➢ SharePoint Customization 

➢ SharePoint as a Power Apps Data Source 

➢ SharePoint with Power Automate 

➢ SharePoint Business Use Cases 

 

 

 

 

 



Module 2: CANVAS APPS DEVELOPMENT 

 

1. CANVAS APPS DEVELOPMENT 2. Canvas App Controls 

➢ Canvas App Fundamentals 

➢ Canvas App Architecture 

➢ Power Apps Studio 

➢ Creating Canvas Apps 

➢ Blank Canvas Apps 

➢ Templates 

➢ Screens 

➢ Screen Properties 

➢ App Properties 

➢ Control Properties 

➢ Data Sources 

➢ Label 

➢ Text Input 

➢ Button 

➢ Dropdown 

➢ Combo Box 

➢ Radio 

➢ Checkbox 

➢ Toggle 

➢ Date Picker 

➢ Image 

➢ Icon 

➢ HTML Text 

➢ Attachments 

➢ Forms 

➢ Galleries 

➢ Data Table 

3. Navigation & User Experience 4. Galleries 

➢ Navigate 

➢ Back 

➢ Screen Navigation 

➢ Passing Parameters 

➢ Navigation Logic 

➢ Responsive Design 

➢ Containers 

➢ Layout Design 

➢ User-Friendly Interfaces 

➢ Gallery Fundamentals 

➢ Vertical Gallery 

➢ Horizontal Gallery 

➢ Flexible Height Gallery 

➢ Gallery Templates 

➢ Gallery Selection 

➢ Gallery Searching 

➢ Gallery Filtering 

➢ Gallery Sorting 

➢ Dynamic Gallery Design 

➢ Gallery vs Data Table 

5. Data Table 6. Forms 

➢ Data Table Control 

➢ Data Table Properties 

➢ Displaying Data 

➢ Selecting Records 

➢ Data Table vs Gallery 

➢ Practical Data Table Scenarios 

➢ Edit Form 

➢ Display Form 

➢ New Form 

➢ Form Controls 

➢ Form Modes 

➢ SubmitForm 

➢ ResetForm 

➢ Form Validation 

➢ Required Fields 

➢ Conditional Fields 

➢ Custom Forms 

➢ Advanced Form Design 

7. CRUD Operations 8. Deep Linking in Canvas Apps 

➢ Create Records 

➢ Read Records 

➢ What is Deep Linking? 

➢ Deep Linking Architecture 



➢ Update Records 

➢ Delete Records 

➢ Patch 

➢ Update 

➢ Remove 

➢ Defaults 

➢ Refresh 

➢ Reset 

➢ Passing Parameters through URL 

➢ Opening Specific Records 

➢ Navigation Based on Parameters 

➢ Real-World Deep Linking Scenarios 

9. Attachments & File Handling 

➢ Attachment Control 

➢ Uploading Files 

➢ Downloading Files 

➢ File Validation 

➢ SharePoint File Handling 

➢ Dataverse File Handling 

➢ Advanced File Management 

 

Module 3: Attachments & File Handling 

 

1. Power Fx Fundamentals 2. Conditional Logic 

➢ Power Fx Introduction 

➢ Syntax 

➢ Expressions 

➢ Operators 

➢ Data Types 

➢ Text Functions 

➢ Number Functions 

➢ Date & Time Functions 

➢ Logical Functions 

➢ Table Functions 

➢ If 

➢ Switch 

➢ And 

➢ Or 

➢ Not 

➢ Conditional Visibility 

➢ Conditional Formatting 

➢ Conditional Fields 

➢ Business Logic 

3. Variables & Collections 4. Advanced Power Fx Functions 

➢ Set 

➢ UpdateContext 

➢ Collect 

➢ Clear 

➢ ClearCollect 

➢ Global Variables 

➢ Context Variables 

➢ Collections 

➢ Collection Manipulation 

➢ ForAll 

➢ With 

➢ Concurrent 

➢ Coalesce 

➢ IsBlank 

➢ IsEmpty 

➢ LookUp 

➢ Filter 

➢ Search 

➢ Sort 

➢ SortByColumns 

➢ Distinct 

➢ First, Last 

➢ FirstN 

➢ LastN 

➢ Record and Table Manipulation 



5. Data Modification 6. Validation & Error Handling 

➢ Patch 

➢ Update 

➢ UpdateIf 

➢ Remove 

➢ RemoveIf 

➢ Defaults 

➢ SubmitForm 

➢ Custom CRUD Logic 

➢ Input Validation 

➢ Data Validation 

➢ IfError 

➢ Error Function 

➢ Validation Messages 

➢ Custom Validation 

➢ Form Validation 

➢ Business Rule Validation 

7. Delegation 8. Components 

➢ What is Delegation? 

➢ Delegable Functions 

➢ Non-Delegable Functions 

➢ Delegation Warnings 

➢ Delegation Limitations 

➢ Large Dataset Handling 

➢ Performance Optimization 

➢ Component Fundamentals 

➢ Component Properties 

➢ Custom Components 

➢ Reusable Components 

➢ Component Libraries 

➢ Component-Based Application Design 

9. Advanced Canvas App Development 

➢ Responsive Design 

➢ Containers 

➢ Dynamic Forms 

➢ Cascading Dropdowns 

➢ Dependent Controls 

➢ Conditional Forms 

➢ Advanced Search 

➢ Advanced Filtering 

➢ Performance Optimization 

➢ Advanced Error Handling 

➢ Reusable Application Components 

 

MODULE 4: MICROSOFT DATAVERSE & DATA MODELING 

 

1. Dataverse Fundamentals 2. Dataverse Tables 

➢ What is Microsoft Dataverse? 

➢ Dataverse Architecture 

➢ Dataverse Business Use Cases 

➢ Dataverse vs SharePoint 

➢ Dataverse vs SQL Server 

➢ Dataverse with Power Apps 

➢ Dataverse with Power Automate 

➢ Dataverse with Power BI 

➢ Tables 

➢ Columns 

➢ Rows 

➢ Records 

➢ Standard Tables 

➢ Custom Tables 

➢ Activity Tables 

➢ Virtual Tables 

➢ Elastic Tables 

3. Activity Tables 4. Virtual Tables 

➢ Activity Table Concepts 

➢ Activities 

➢ Tasks 

➢ Phone Calls 

➢ Virtual Table Concepts 

➢ Virtual Table Architecture 

➢ External Data Sources 

➢ Virtual Table Use Cases 



➢ Appointments 

➢ Emails 

➢ Activity Use Cases 

➢ Activities in Model-Driven Apps 

➢ Virtual Table Limitations 

➢ Virtual Table Scenarios 

5. Elastic Tables 6. Dataverse Columns & Data Types 

➢ Elastic Table Concepts 

➢ Elastic Table Architecture 

➢ Elastic Table Use Cases 

➢ Elastic Table Limitations 

➢ When to Use Elastic Tables 

➢ Text 

➢ Number 

➢ Decimal 

➢ Currency 

➢ Date & Time 

➢ Yes/No 

➢ Choice 

➢ Multi-Choice 

➢ Lookup 

➢ Image 

➢ File 

➢ Formula 

➢ Calculated 

➢ Rollup 

7. Advanced Dataverse Table Properties 8. Dataverse Keys 

➢ Table Properties 

➢ Ownership 

➢ Record Ownership 

➢ Activity Enablement 

➢ Auditing 

➢ Change Tracking 

➢ Duplicate Detection 

➢ Search Configuration 

➢ Advanced Table Configuration 

➢ Primary Key 

➢ Alternate Key 

➢ Creating Keys 

➢ Purpose of Keys 

➢ Key Limitations 

➢ Practical Key Scenarios 

9. Relationships 10. Data Modeling 

➢ One-to-Many 

➢ Many-to-One 

➢ Many-to-Many 

➢ Self-Referencing Relationships 

➢ Relationship Behavior 

➢ Cascading Rules 

➢ Referential Relationships 

➢ Parental Relationships 

➢ Relational Data Modeling 

➢ Entity Design 

➢ Normalization 

➢ Business Data Model 

➢ Table Relationships 

➢ Lookup Design 

➢ Choice Design 

➢ Business Rules 

➢ Data Integrity 

11. Dataverse Forms & Views 12. Dataverse Security 

➢ Main Forms 

➢ Quick Create Forms 

➢ Quick View Forms 

➢ Card Forms 

➢ Form Design 

➢ Form Sections 

➢ Tabs 

➢ Business Rules 

➢ Users 

➢ Teams 

➢ Security Roles 

➢ Business Units 

➢ Access Levels 

➢ Record-Level Security 

➢ Field-Level Security 

➢ Sharing 



➢ Views 

➢ Public Views 

➢ Personal Views 

➢ Associated Views 

➢ Advanced Find 

➢ Modern Grid 

➢ Ownership 

➢ Business Units and Security 

 

MODULE 5: MODEL – DRIVEN APPS & ADVANCED DATAVERSE DEVELOPMENT  
 

1. Model-Driven App Fundamentals 2. Solutions 

➢ Model-Driven App Architecture 

➢ App Designer 

➢ Creating Model-Driven Apps 

➢ Tables 

➢ Forms 

➢ Views 

➢ Dashboards 

➢ Charts 

➢ Business Process Flows 

➢ Solutions 

➢ Publishers 

➢ Solution Components 

➢ Managed Solutions 

➢ Unmanaged Solutions 

➢ Solution Dependencies 

➢ Adding Components to Solutions 

3. Forms & Views 4. Business Process Flows 

➢ Main Forms 

➢ Quick Create 

➢ Quick View 

➢ Form Sections 

➢ Tabs 

➢ Business Rules 

➢ Views 

➢ Filters 

➢ Sorting 

➢ Advanced Find 

➢ Associated Views 

➢ BPF Fundamentals 

➢ Creating BPFs 

➢ Stages 

➢ Steps 

➢ Conditions 

➢ Branching 

➢ Business Process Automation 

➢ Real-World BPF Scenarios 

5. JavaScript for Model-Driven Apps 6. Dataverse Actions 

➢ JavaScript Fundamentals 

➢ JavaScript Introduction 

➢ Variables 

➢ Functions 

➢ Objects 

➢ Arrays 

➢ Conditional Logic 

➢ DOM Basics 

➢ Selectors 

➢ jQuery Overview 

➢ Client API Object Model 

➢ Client API Object Model 

➢ Execution Context 

➢ Form Context 

➢ Grid Context 

➢ Dataverse Actions Introduction 

➢ Bound Actions 

➢ Unbound / Global Actions 

➢ Calling Dataverse Actions 

➢ Action Parameters 

➢ Action Use Cases 

➢ Actions with Power Automate 

➢ Actions with JavaScript 



➢ Xrm Object 

➢ Client-Side API 

➢ Form Events 

➢ OnLoad 

➢ OnChange 

➢ OnSave 

➢ Event Handlers 

➢ Field Manipulation 

➢ Control Manipulation 

➢ Form Validation 

➢ Dynamic Form Behaviour 

➢ Advanced JavaScript 

➢ Complex Business Logic 

➢ Data Retrieval 

➢ Complex Data Types 

➢ Calling Dataverse Web API 

➢ GET 

➢ POST 

➢ PATCH 

➢ DELETE 

➢ Xrm Web API 

➢ Dataverse REST Builder 

7. Custom Pages & Canvas Integration 8. Modern Grid & Editable Grid 

➢ Custom Pages 

➢ Custom Page Forms 

➢ Canvas Apps in Model-Driven Apps 

➢ Passing Data Between Canvas Apps and 

Model-Driven Apps 

➢ Navigation Between Apps 

➢ Data Transmission 

➢ Side Panels 

➢ Center Dialogs 

➢ Custom User Experiences 

➢ Modern Grid 

➢ Editable Grid 

➢ Editable Grid Configuration 

➢ Editable Grid Events 

➢ Inline Editing 

➢ Validation 

➢ Business Logic 

➢ Practical Editable Grid Scenarios 

9. Command Bar & Ribbon Workbench 10. Dataverse Plugin Development – 

Fundamentals 

➢ Command Bar 

➢ Command Bar Fundamentals 

➢ Command Bar Customization 

➢ Buttons 

➢ Button Visibility 

➢ Enable Rules 

➢ Power Fx Commands 

➢ JavaScript Commands 

➢ Conditional Commands 

➢ Ribbon Workbench 

➢ Ribbon Workbench Introduction 

➢ Ribbon Customization 

➢ Button Configuration 

➢ Plugin Fundamentals 

➢ What is a Dataverse Plugin? 

➢ Plugin Architecture 

➢ Plugin vs Power Automate 

➢ Plugin Use Cases 

➢ When to Use Plugins 

➢ Development Environment 

➢ C# Basics 

➢ Visual Studio 

➢ Class Library 

➢ Assembly 

➢ Namespaces 

➢ Classes 



➢ Visibility Rules 

➢ Enable Rules 

➢ Advanced Command Bar Scenarios 

➢ Methods 

➢ Objects 

➢ Interfaces 

➢ Plugin Registration 

➢ Plugin Registration Tool 

➢ Registering a Plugin 

➢ Registering an Assembly 

➢ Plugin Steps 

➢ Images 

➢ Plugin Execution Pipeline 

➢ Plugin Execution Pipeline 

➢ Pre-Validation 

➢ Pre-Operation 

➢ Post-Operation 

➢ Execution Context 

➢ Synchronous Plugins 

➢ Asynchronous Plugins 

➢ Practical Plugin 

➢ Basic Plugin Project 

➢ Create a Basic Plugin 

➢ Register Plugin 

➢ Test Plugin 

➢ Debugging Concepts 

➢ Real-World Plugin Scenario 

 

MODULE 6 : POWER AUTOMATE – WORKFLOW AUTOMATION 

 

1. Power Automate Fundamentals 2. Flow Types 

➢ Power Automate Architecture 

➢ Automation Scenarios 

➢ Connectors 

➢ Triggers 

➢ Actions 

➢ Templates 

➢ Dynamic Content 

➢ Expressions 

➢ Automated Cloud Flows 

➢ Instant Cloud Flows 

➢ Scheduled Cloud Flows 

➢ Business Process Flows 

➢ Desktop Flow Overview 

3. Triggers 4. Actions 

➢ Trigger Fundamentals 

➢ SharePoint Triggers 

➢ Dataverse Triggers 

➢ Power Apps Triggers 

➢ Scheduled Triggers 

➢ Recurrence 

➢ Trigger Conditions 

➢ Create Record 

➢ Update Record 

➢ Delete Record 

➢ Get Record 

➢ List Records 

➢ Send Email 

➢ Send Teams Message 

➢ SharePoint Actions 

➢ Dataverse Actions 

➢ Approval Actions 



5. Variables 6. Control Statements 

➢ Initialize Variable 

➢ Set Variable 

➢ Increment Variable 

➢ Append to Variable 

➢ String Variables 

➢ Integer Variables 

➢ Array Variables 

➢ Object Variable 

➢ Condition 

➢ Switch 

➢ Apply to Each 

➢ Do Until 

➢ Scope 

➢ Nested Conditions 

➢ Parallel Branches 

7. Data Operations 8. Advanced Power Automate 

➢ Compose 

➢ Select 

➢ Filter Array 

➢ Join 

➢ Create CSV Table 

➢ Create HTML Table 

➢ Parse JSON 

➢ JSON Data Handling 

➢ Expressions 

➢ Advanced Conditions 

➢ OData Filter Query 

➢ Pagination 

➢ Concurrency 

➢ Retry Policies 

➢ Run After 

➢ Error Handling 

➢ Failure Notifications 

➢ Parent-Child Flows 

➢ Reusable Flows 

9. Approvals 10. Power Automate Licensing & Premium 

Connectors 

➢ Approval Fundamentals 

➢ Start and Wait for Approval 

➢ Sequential Approvals 

➢ Parallel Approvals 

➢ Approval Conditions 

➢ Approval Notifications 

➢ Approval Escalation 

➢ Power Automate Licensing Overview 

➢ Per User Licensing 

➢ Per Flow Licensing 

➢ Premium Licensing 

➢ Standard vs Premium Connectors 

➢ Connector Licensing 

➢ Identifying Premium Requirements 

➢ Licensing Scenarios 

 

MODULE 7 : ADVANCED INTREGRATION, SHAREPOINT, APIs & CONNECTORS 

 
1.SharePoint for Power Apps & Power 

Automate 

2.Advanced SharePoint Automation 

➢ SharePoint Integration Architecture 

➢ SharePoint as Power Apps Data Source 

➢ SharePoint with Power Automate 

➢ SharePoint Lists 

➢ SharePoint Libraries 

➢ SharePoint Columns 

➢ Complex Columns 

➢ SharePoint CRUD Operations 

➢ Excel - SharePoint 

➢ SharePoint - Power Apps 

➢ SharePoint - Power Automate 

➢ Complex SharePoint Columns 

➢ Excel - SharePoint Automation 

➢ OData Filter Query 

➢ Large SharePoint Datasets 

➢ Large Dataset Handling 

➢ Advanced File Handling 

➢ SharePoint Approval Scenarios 

➢ SharePoint Automation Scenarios 



3. OData 4. REST APIs 

➢ OData Fundamentals 

➢ $filter 

➢ $select 

➢ $expand 

➢ OData Filter Query 

➢ Advanced Filtering 

➢ REST API Fundamentals 

➢ HTTP Methods 

➢ GET 

➢ POST 

➢ PUT 

➢ PATCH 

➢ DELETE 

➢ Headers 

➢ Authentication 

➢ Request / Response 

➢ JSON 

5. HTTP Actions 6. Custom Connectors 

➢ HTTP Action 

➢ API Authentication 

➢ Calling External APIs 

➢ Processing API Responses 

➢ What is a Custom Connector? 

➢ Creating Custom Connectors 

➢ API Definition 

➢ Authentication 

➢ Security 

➢ Actions 

➢ Triggers 

➢ Testing Custom Connectors 

 

MODULE 8: ALM, SECURITY & GOVERNANCE  

 

1. Application Lifecycle Management 2. Solutions 

➢ What is ALM? 

➢ Development Environment 

➢ Test Environment 

➢ Production Environment 

➢ Dev - Test - Production 

➢ ALM Strategy 

➢ Solution Fundamentals 

➢ Unmanaged Solutions 

➢ Managed Solutions 

➢ Solution Components 

➢ Publishers 

➢ Solution Versioning 

➢ Import / Export 

➢ Dependencies 

3. Environment Variables 4. Connection References 

➢ Environment Variables 

➢ Configuration Management 

➢ Environment-Specific Values 

➢ Deployment Scenarios 

➢ Connection References 

➢ Connection Management 

➢ Solution-Based Connections 

➢ Deployment Considerations 

5. Deployment 6. Canvas App Version History & Restore 

➢ Export Solutions 

➢ Import Solutions 

➢ Solution Upgrade 

➢ Versioning 

➢ Deployment Pipelines 

➢ Automated Deployment Concepts 

➢ Canvas App Version History 

➢ Viewing Previous Versions 

➢ Restoring Previous Versions 

➢ App Recovery 

➢ Version Management Best Practices 

 

 

 

 



7. Security 8. Governance 

➢ Users 

➢ Teams 

➢ Security Roles 

➢ Business Units 

➢ Sharing 

➢ Permissions 

➢ Record-Level Security 

➢ Field-Level Security 

➢ Power Platform Admin Center 

➢ Data Loss Prevention Policies 

➢ DLP Policies 

➢ Connector Governance 

➢ Environment Governance 

➢ Security Best Practices 

➢ Monitoring 

➢ Troubleshooting 

➢ Application Performance 

 

MODULE 9 – AI & Copilot Studio Fundamentals 
 

Day 1 – Intro to AI Agents & Copilot Studio Day 2 – Agent Configuration & Instructions 

➢ Artificial Intelligence Fundamentals  

➢ Generative AI  

➢ LLM Fundamentals  

➢ AI Agents  

➢ AI Agents vs Chatbots  

➢ Microsoft Copilot Studio  

➢ Copilot Studio Use Cases  

➢ Copilot Studio Architecture  

➢ Agent Components  

➢ Employee Service Agent Architecture 

➢ Agent Instructions  

➢ Agent Behavior  

➢ Agent Personality  

➢ Conversation Starters  

➢ Response Instructions  

➢ Scope of Agent  

➢ Agent Settings  

➢ Test Pane  

➢ Agent Configuration Best Practices 

 

 

MODULE 10 – Topics & Conversational Design 

 

Day 3 – Topics & Trigger Phrases Day 4 – Questions, Variables & User Inputs 

➢ Trigger Phrases  

➢ Topic Creation  

➢ Topic Authoring  

➢ Message Nodes  

➢ Conversation Flow  

➢ Topic Testing  

➢ Topic Naming Standards 

➢ Question Nodes  

➢ User Input  

➢ Variables  

➢ Text Variables  

➢ Number Variables  

➢ Date Variables  

➢ Choice Variables  

➢ Entity Recognition  

➢ Input Validation 

Day 5 – Conditions & Branching Day 6 – Adv Topics & Conversation Context 

➢ Conditions  

➢ If/Else  

➢ Branching  

➢ Multiple Conversation Paths  

➢ Variable-Based Conditions  

➢ Validation  

➢ Error Handling 

➢ Multi-Turn Conversations, Context  

➢ Conversation Variables  

➢ Topic Variables  

➢ Passing Information  

➢ Topic Redirection  

➢ Reusable Topics  

➢ Calling Topics  

➢ Conversation Context 



Day 7 – System Topics, Fallback & Human Escalation 

➢ System Topics  

➢ Greeting  

➢ Goodbye  

➢ Conversation Start  

➢ Fallback  

➢ Error Handling  

➢ Escalation  

➢ Human Handoff  

➢ End Conversation 

 

Module 11 – Generative AI & Orchestration 
 

 

MODULE 12 – Knowledge & RAG 

 

Day 11 – Knowledge Sources & Generative 

Answers 

Day 12 – Documents & Website Knowledge 

➢ Agent Knowledge  

➢ Knowledge Sources  

➢ Generative Answers  

➢ Grounding  

➢ RAG Fundamentals  

➢ Knowledge Retrieval  

➢ Knowledge Configuration 

➢ PDF Knowledge  

➢ Word Documents  

➢ Excel Files  

➢ Website Knowledge  

➢ Multiple Knowledge Sources  

➢ Knowledge Testing  

➢ Knowledge Management 

Day 13 – SharePoint & Dataverse 

Knowledge 

Day 14 – RAG Optimization & Hallucination 

Control 

➢ SharePoint Knowledge  

➢ Dataverse Knowledge  

➢ RAG Architecture  

➢ Retrieval  

Day 8 – Generative AI & Generative Answers Day 9 – Generative Orchestration 

➢ Generative AI  

➢ Generative Answers  

➢ Natural Language Understanding  

➢ AI-Generated Responses  

➢ Grounding  

➢ Generative AI Configuration  

➢ AI Response Behavior 

➢ Generative Orchestration  

➢ AI-Based Intent Understanding  

➢ Topic Selection  

➢ Knowledge Selection  

➢ Tool Selection  

➢ Dynamic Planning  

➢ Multi-Step Actions  

➢ Classic vs Generative Orchestration 

Day 10 – Advanced Conversational AI 

➢ Natural Language Understanding  

➢ Ambiguous Questions  

➢ Follow-Up Questions  

➢ Context Awareness  

➢ Multi-Turn Conversations  

➢ Conversation Memory  

➢ Dynamic Responses  

➢ Conversational AI Best Practices 



➢ Structured Data  

➢ Business Data  

➢ Knowledge Permissions  

➢ Enterprise Knowledge 

 

 

 

➢ Grounding  

➢ Knowledge Relevance  

➢ Source Descriptions  

➢ Citations  

➢ Hallucination  

➢ Improving Answer Quality  

➢ Knowledge Optimization 

 

Day 15 – Dataverse Integration Day 16 – Tools & Actions 

➢ Dataverse Fundamentals  

➢ Tables  

➢ Columns  

➢ Relationships  

➢ Lookups  

➢ Records  

➢ Agent + Dataverse  

➢ Data Retrieval 

➢ Tools  

➢ Actions  

➢ Built-in Tools  

➢ Custom Tools  

➢ Connectors  

➢ Tool Inputs  

➢ Tool Outputs  

➢ Tool Descriptions  

➢ Calling Tools from Agen 

Day 17 – Agent Flows Day 18 – Business Process Automation 

➢ Agent Flows  

➢ Flow Trigger  

➢ Inputs  

➢ Outputs  

➢ Agent Flow Integration  

➢ Dataverse Actions  

➢ Create Record  

➢ Update Record  

➢ Retrieve Record  

➢ Error Handling 

➢ Business Automation  

➢ Approvals  

➢ Notifications  

➢ Dataverse Updates  

➢ Email Integration  

➢ Teams Notifications  

➢ Automated Business Processes  

➢ Agent + Flow Architecture 

 

MODULE 14 – Advanced Integrations 

 

Day 19 – Connectors & External Systems Day 20 – MCP Fundamentals 

➢ Connectors  

➢ Standard Connectors  

➢ Premium Connectors  

➢ SharePoint  

➢ Outlook  

➢ Teams  

➢ SQL  

➢ APIs  

➢ HTTP  

➢ External System Integration 

➢ Model Context Protocol  

➢ MCP Architecture  

➢ MCP Client  

➢ MCP Server  

➢ MCP Tools  

➢ MCP Resources  

➢ MCP Use Cases  

➢ CP vs Connectors  

➢ MCP Security 

 

 

MODULE 13 – Dataverse, Tools & Agent Flows 



Day 21 – MCP Server & Tool Integration 

➢ MCP Server Connection  

➢ MCP Tool Discovery  

➢ MCP Tool Configuration  

➢ MCP Authentication  

➢ MCP Inputs/Outputs  

➢ MCP Error Handling  

➢ MCP Security  

➢ Enterprise MCP Scenarios 

 

Module 15 – Multi-Agent Architecture 
 

 

Day 22 – Multi-Agent Concepts Day 23 – Specialized Agents & Agent 

Collaboration 

➢ Single Agent vs Multi-Agent  

➢ Multi-Agent Architecture  

➢ Parent Agent  

➢ Child Agent  

➢ Specialized Agent  

➢ Connected Agents  

➢ Agent Delegation  

➢ Agent Orchestration 

➢ Specialized Agents  

➢ Agent Responsibilities  

➢ Connected Agents  

➢ Agent Delegation  

➢ Agent-to-Agent Communication  

➢ Context Passing  

➢ Multi-Agent Workflows 

 

MODULE 16 – Security, Authentication & Governance 

 

Day 24 – Authentication & Security Day 25 – Governance & Responsible AI 

➢ Authentication  

➢ Microsoft Entra ID  

➢ User Authentication  

➢ Anonymous Access  

➢ Authentication Configuration  

➢ Dataverse Security  

➢ SharePoint Security  

➢ User Permissions  

➢ Role-Based Access 

➢ Copilot Studio Governance  

➢ Environment Governance  

➢ DLP Policies  

➢ Data Policies  

➢ Connector Policies  

➢ Responsible AI  

➢ Prompt Injection  

➢ Data Leakage  

➢ Access Control  

➢ Compliance  

➢ Enterprise Governance 

 
MODULE 17 – Testing, Evaluation & Analytics 

 

Day 26 – Testing & Debugging Day 27 – Evaluation & Analytics 

➢ Agent Testing  

➢ Test Cases  

➢ Test Conversations  

➢ Debugging  

➢ Activity Tracing  

➢ Agent Evaluation  

➢ Evaluation Criteria  

➢ Test Sets  

➢ Accuracy  

➢ Relevance  



➢ Topic Debugging  

➢ Tool Debugging  

➢ Knowledge Debugging  

➢ Error Handling  

➢ Troubleshooting 

➢ Groundedness  

➢ Response Quality  

➢ Conversation Analytics  

➢ Engagement  

➢ Resolution Metrics  

➢ Failed Conversations  

➢ User Feedback 

 

MODULE 18 – Deployment, ALM & Capstone 
 

Day 28 – Publishing & Channels Day 29 – Solutions, ALM & Production 

Deployment 

➢ Publishing Agents  

➢ Publish Lifecycle  

➢ Demo Website  

➢ Custom Website  

➢ Microsoft Teams  

➢ Microsoft 365 Copilot  

➢ Channel Configuration  

➢ Authentication by Channel  

➢ Deployment Considerations 

➢ Solutions  

➢ Unmanaged Solutions  

➢ Managed Solutions  

➢ Environment Strategy  

➢ Development  

➢ Test  

➢ Production  

➢ Solution Import/Export  

➢ Version Management  

➢ ALM  

➢ Deployment Strategy  

➢ Production Readiness 

 

MODULE 19 – Final Capstone & Interview Preparation 

 

Day 30 – End-to-End Capstone Project & Interview 

Preparation 

➢ Business Requirement Analysis                            

➢ Solution Architecture  

➢ Agent Architecture  

➢ Knowledge Architecture  

➢ RAG  

➢ Topics  

➢ Generative AI  

➢ Generative Orchestration  

➢ Dataverse  

➢ Tools  

➢ Agent Flows  

➢ MCP  

➢ Multi-Agent Architecture  

➢ Authentication  

➢ Security,Governance  

➢ Testing  

➢ Evaluation, Analytics  

➢ Deployment  

 

➢ Production Readiness  

➢ Project Documentation  

➢ Scenario-Based Interview 

Questions  

➢ Real-World Copilot Studio 

Interview Questions 



 


